
a Head of Consumer Banking
Ready to work across the national territory. 

The position is based in Douala.
Job level: Management Position

ECOBANK CAMEROUN S.A. is recruiting 

II.  JOB CONTEXT

This position is responsible for business development, revenue generation, efficiency improvement, 

profitability, overall business process management and leadership in the Country.

This role is heavily focused on driving sales, creating and sustaining market visibility and ensuring the 

delivery of optimal customer experience. 

The Consumer Banking business delivers products and services to the High Net-worth, Mass-Affluent and 

Mass-market customer segments.  The primary products are Liability products (Current, savings and fixed 

deposit accounts), Consumer Assets (Personal Loans, Mortgages and Credit Cards), Bancassurance, Debit 

and Pre-paid cards and Remittances. These products are distributed and serviced through digital and 

physical channels, with a specific focus on Digital channels and also significantly leveraging Agency 

Banking.

III.  KEY RESPONSABILITIES

Business and Financial Performance   
Position Consumer Banking in Ecobank as a top tier Consumer brand amongst comparator brands in the 

market 

Lead in-country Consumer Banking strategic objectives implementation, and initiatives for growth.   

Manage the process around market sizing, competitive analysis and scenario planning for the Business 

country wide

Develop a sustainable business capable of delivering superior return on equity, and above market 

revenues, profits and customer acquisition growth

Manage Consumer Banking sales/revenue and profitability momentum in the affiliate

Achieve lowest cost to serve (CIR) ratio and NPL ratio in the market

Conduct regular Business performance and profitability reviews.

I. JOB PURPOSE

Under the direct supervision of the Managing Director of the affiliate and the Group Executive Consumer 

Banking, the Head Consumer Banking is responsible for overseeing and successfully leading the 

Consumer Banking business in the affiliate. 

This role is accountable for the Consumer Banking business overall performance as measured by P&L, 

Balance Sheet, Customer Experience and Employee Engagement metrics.



III.   KEY RESPONSABILITIES

Customer Experience    

Drive customer service excellence and ensure competitive solutions and products are consistently 

delivered to Consumer Banking clients.

Establish and sustain a customer-centric business culture, leveraging on people and technology

Ensure high customer satisfaction as measured and monitored through Customer feedback surveys

Build best in class customer service that continuously enhance Customers’ experience

Leadership And People Management 

Motivate and lead team to achieve consistent profitability through a clear process of target settings.�

Conduct regular People performance and productivity reviews and build healthy talent pipeline. 

Encourage and foster a congenial working environment to enable direct reports and teams to achieve 

excellence through teamwork and operational efficiency.

Ensure an agile and efficient workforce with right skills to meet strategic objectives

Embed the Ecobank Values in the team and through interactions with stakeholders

Process, Control & Operational Performance  

Promote high ethical and integrity standards, and establish a culture within the bank that establishes and 

demonstrates to all personnel the importance of controls

Ensure there is a strong internal control system in place and monitor its adequacy and effectiveness

Ensure operational risk is well managed and losses are less than 1%

Strategic Initiatives  

Lead migration of customers to digital channels 

Create country-wide product awareness and affinity through effective marketing interventions

Ensure embedding of a strong strategy alignment compliance and execution culture and practice within 

Consumer Banking in the affiliate. 

Lead strategic initiatives that will create business growth, position Consumer Banking as a premier 

Consumer Banking business in the country while increasing shareholders value.

Champion cost management initiative within Consumer Banking business.



IV.  JOB PROFILE

Experience

At least 12 years’ experience on which 8 years in leadership role supervising a consumer/electronic 

banking- based line of business and people in the banking industry. 

Proven sales track record as well as sound business and people development performance record

Strong knowledge of digital and e-Banking products and channels

High level of national exposure and ability to negotiate with client organizations at a national 

decision-making level. 

FMCG or Telco type background and exposure will be an advantage

Education, Skills & Experience

Bachelor’s/Master’s degree preferably in Economics, Business Administration, Accounting, Marketing, 

Engineering or related field of study. 

Multi language speaker would be a plus 

Personal Attributes

Strategic understanding of the Consumer banking business and good management skills. 

Ability to establish direction and drive execution

Excellent at delivering and owning results 

Leadership and people development skills are required, in order to develop and maintain effective working 

relationships both externally and internally, with peers, direct reports and customers. 

Strong interpersonal, influencing and communication skills.

Bilingual (English/French) is an advantage.  

Please submit your CV and motivation 
letter to 

ECM-Recruit@ecobank.com 
latest August 10th, 2021 at 5pm prompt, 

with the subject
« Head Consumer Banking »

APPLICATION PROCESS Ecobank Cameroon is an equal opportunity 
employer and will not discriminate on the basis 
of gender, religion, ethnicity, physical ability, etc…

NB: Only applications matching with the 
desired profile will be contacted.

Visit our website at www.ecobank.com


